
Registration Form 
Registration for Benchmarker is also available online. 

Please provide the following registration details: 

Club Name: 

Club Phone: Club Fax: 
Club Postal Address: 

Primary Contact Name: 

Position: Phone: 

Email: 

Alternative Contact Name: 

Position: Phone: 

Email: 

Club Type: 

No. of Financial Members: No. of Gaming Machines: 

Are you currently a Club Data Online subscriber? (please tick)           Yes             No 

If yes: 
Benchmarker is included in the Club Data Online package so there is no fee for accessing this service. To access the Benchmarker 
service, simply complete this registration form and forward it to IDOL. 
If no: 

Please note this is an online service and online delivery of data is the preferred option. If data is required to be delivered via facsimile, an 
administrative surcharge of $11 (GST inclusive) per quarter applies. Please indicate if you require facsimile delivery of your four quarterly 
Benchmarker releases. 

          Tick box to request facsimile service. (An administrative surcharge of $44 (GST inclusive) applies). 

Deposit Details Account Name:  Industry Data Online Pty Ltd    Bank:  National Australia Bank 

Amt: $                         BSB:  084 004  Account No.  53810 1372    Purpose: Benchmarker 

Industry Data Online ABN: 53 098 768 202 
PO Box 4190 St Lucia South Queensland 4067   Phone: 07 3870 0777   Fax: 07 3870 4800 

Please read the terms and conditions, complete this registration form and forward it to: 
Industry Data Online: Fax 07 3870 4800 or Mail PO Box 4190 St Lucia South Queensland 4067 

Upon receipt of the registration form and payment, IDOL will forward an electronic tax invoice to your club. 
Upon payment, a secure password will be issued to all contacts supplied on this registration form.  

Payment Details 

ClubsVic Region: 

Visit www.clubsvic.org and follow the Benchmarker links. 

A fee of $550 (GST inclusive) is applicable for the Benchmarker service over a twelve (12) month period, which will entitle your club to four 
(4) quarterly Benchmarker releases. Subscription will commence once payment has been received and a password allowing access to the 
system has been issued. Special consideration will be given to clubs registering close to the data submission deadlines. One (1) invoice 
applies per subscribing club. Multi site clubs will be invoiced per site and are to register as participants. 
 

I AM PAYING BY CHEQUE. Please make cheque payable to Industry Data Online Pty Ltd. 

 

I AM PAYING BY DIRECT DEPOSIT. Money is directly deposited into Industry Data Online’s (IDOL) bank account. I have faxed a 

copy of the EFT remittance to IDOL on (07) 3870 4800. 



Terms and Conditions of Service 
 
Invoicing 
An upfront fee of $550 (GST inclusive) will apply. This fee entitles participating clubs to four (4) Benchmarker quarterly releases over a 12-
month period. An additional administrative fee of $11 (GST inclusive) per quarter will apply to clubs that deliver their Benchmarker data via 
facsimile or indeed any other means other than online via the online self completion template on the Clubs Victoria website. 
 
Cancellation and No-Refund Policy 
If a club decides to cancel its subscription or chooses not to participate in all (four) 4 x Benchmarker quarterly releases they will not be 
refunded any portion of their subscription fees. If Clubs wish to cancel their subscription they must inform both Industry Data Online and 
Clubs Victoria either by telephone or email within seven (7) days of their decision. 
 
Quarterly Releases 
Benchmarker provides four (4) quarterly releases in each calendar year being for the March quarter (January, February, March), June 
quarter (April, May, June), September quarter (July, August, September) and December quarter (October, November, December). All 
participating clubs will be advised of a cut off date following each quarter by which data must be provided. Benchmarker results for each 
quarter will be posted online shortly after the cut off date. Data not received by the cut off date will not be included in the Benchmarker 
release for that quarter. 
 
Industry Data Online Privacy Policy 

 

Industry Data Online Pty Ltd and its related entities (IDOL) respect the privacy and confidentiality of your data. Raw data is only accessible 
by our staff for the purposes of analysis and dissemination on this site. Only consolidated data that does not reveal the details of any 
individual contributor is made available to contributors other than the contributor who provided the raw data. 
 
1.1 Personal Information 
Currently we do not store information of a personal nature on our website. You may provide information of a personal nature through 
participation in additional services provided such as chat or discussion groups. This information is not secure and can be viewed by the 
users with access to the site. You should only provide information on such services if you accept that the information you provide will be 
released into the public domain. IDOL cannot comment on the privacy policies of the sites to which links are provided on this site. 
 
1.2 Security 
IDOL and their service providers have implemented data security features to protect your data. Due to the dynamic nature of the Internet, 
IDOL (and others) cannot guarantee the 100% security of transmissions between yourself and our Internet sites. Data stored on our system 
is secured through the use of usernames and passwords. You should not release your password to other parties. Provision of your 
password to other parties contravenes your agreement with IDOL and compromises the security of your information stored on the system. 
 
1.3 Quality of Information 
We take all reasonable steps to ensure that all information we collect, use or disclose is as accurate as possible. To assist in providing 
meaningful averages and maintaining data integrity, report query results, will only be displayed if a minimum of four (4) clubs contribute to 
the report query sample.i.e. if there are only three (3) RSL clubs in a selected region or category the result will not be displayed. 
 
Industry Data Online Disclaimer 

 

This website is operated by and on behalf of Industry Data Online Pty Ltd and its related entities (IDOL). The information on this site is 
provided without warranty (express or implicit). IDOL is in no event liable for damages of any kind whatsoever resulting from the use of 
information provided. Business decisions should only be made after seeking appropriate advice from qualified advisors. The data on this 
site may include technical or computational errors and is not independently audited. We accept no responsibility for information provided by 
sites we provide links to - these links are provided for reference purposes only. Inclusion of a link to a third party site should not be 
construed as endorsement of this site by that party. 
 
Data Usage 
Clubs Victoria reserves the right to use the aggregate data from Benchmarker to prepare industry reports. Industry Data Online reserves the 
right to use the aggregate data from Benchmarker to prepare Benchmarker summary reports that may be delivered to participants, online, in 
a quarterly manner adding further substance and clarity to Benchmarker results. 
 
Acceptance of Terms 
The acceptance of these terms and conditions by the participating club will be confirmed upon IDOL’s receipt of payment for the 
Benchmarker service. 
 
 


